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Companies should familiarize themselves with non-judicial remedy mechanisms such
as the OECD National Contact Point and understand that the OECD guidelines apply to
them as Japanese companies.
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They should see the NCP procedure as an opportunity rather than a threat:
disagreements can often be solved more amicably and at reduced cost, especially
compared to the courts.
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Companies should draw inspiration from the OECD Guidelines and the UN Guiding
Principles plus the guidance and documents based on them and create their own
grievance mechanisms as a way of dealing with less-serious human rights violations and
strengthening the culture of rights within the companies themselves.
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